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QUALITY POLICY 

 
 

VAK KIMSA, S.A., a manufacturer of agitators and in-line mixers and complete mixing equipment for 

various industrial sectors, committed at its installations in Rubí (Barcelona) to the principles that guide 

its quality management, always in accordance with the internal and external context in which it 

operates, consequently establishes the following commitments 

1. Satisfy customer requirements by achieving a high level of quality, applying the philosophy of 

continuous improvement, complying with applicable legal and regulatory requirements and other 

requirements with relevant stakeholders. 

2. Supply our customers with quality agitators and in-line mixers and complete mixing equipment, as 

we are experts in solid-liquid and liquid-liquid technology, based on a design and production that 

proposes reliable, innovative and customized technical solutions. 

3. Promote the quality approach process based in risks and opportunities. 

4. Manage through the CRM-ERP all the information and resources available, with the management 

of continuous improvement to minimize the impact of errors and non-conformities, through the 

use of advanced management techniques. 

5. Promote the improvement of the competence of the company’s people, by means of training, 

promotion and delegation of management in the action’s areas. 

6. Reduce the costs of non-quality by applying the corrective actions corresponding to each of the 
processes where they are generated.  

7. Maintain and keep the actual quality system going on thanks to the international certificate 
standard ISO 9001:2015, providing the necessary resources and establishing viable objectives 
through indicators that allow their monitoring, revision and continuous improvement. 
 

The communication of this policy is intended for dissemination, understanding and support by all 
employees; it will be periodically reviewed and updated, as appropriate, and disseminated to 
customers, partners, suppliers and other interested stakeholders. 

VAK KIMSA S.A., has this quality policy available to all interested stakeholders on its corporate website, 
www.vakkimsa.com. 
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